USER GUIDE

Booking course

CSCP

CROYDON SAFEGUARDING
CHILDREN PARTNERSHIP

To use this booking system, you will first need to create a user account and once you have done this, you will be able to manage your own

' X ) S By Venue: . .
bookings, access course evaluations, certificates and access your training history. y [ |
-- Select Venue -- ~ Home = Events & Courses = Threshold Training

By Category:

Supporting children & young people at risk from suicide
TUESDAY 10 SEPTEMBER 2024 (09:30 - 16:30)

Date & Time:

o August 2024 o THURSDAY 12 SEPTEMBER 2024 (10:00 - 12:30)
Venue: TBXH Sunley House - 4 Bedford Park, Croydon, CRO 2AP [~ Tell me about future dates of this event

Bu Mo Tu We Th Fr Sa
Places Available: 16

Venue:
1 ? B
Cost: Free 4 5 B 7 s o 10 Bernard Weatherill House, 8 Mint Walk, Croydon,
8 See other dates 1 12 13 14 15| 16 17 Detail:
. 18 19 20| 21| 22| 23 24
™ Tell me about future dates of this event ’

Course Summary
R e 25| 26 27 28 29| 30 3 This multi-agency training aims to help professionals identify when children need exira support. It details a continuum of help,
levels of need, and indicators for additional support. By assessing and offering services on this continuum, professionals can
flexibly address the varying needs of children and families. The workshop explores the Threshold Document and how it should

be used io ensure that universal services like education and health stay involved and supportive, even if some needs cannot
e fully met.

Threshold Training
THURSDAY 12 SEPTEMBER 2024 (10:00 - 12:30)

Training Objectives

Raise awareness of the new Croydon Threshold Document

Explore how this can be used in practice and the benefits of this document
Understanding the referral process

Introduction to operatien encompass

Venue: Bernard Weatherill House - 8 Mint Walk, Croydon,

Places Available: 12

Cost: Free

Places Available:

12

Courses can be found by Title, Venue, Category and Date. Sooking

To learn more about the course and to book a place click on DBy booking on s event you aareetothe terms and condions
More Information & Booking

Further Information:

This will take you to the course page, where ;‘:E:gm
you find all the details about the training. Enquiries:

cscpiraining@croydon.gov.uk

Trainer:
The ablllty tO bOOk WIII Only be VISIbIe Once Jessica Merlet & Susan Hemmings-Clark
you have registered for a learning account. venue Details:

Re‘gard Weameulrl.,tt?ﬁ?,:ka Mint Walk; Croydon,

512217.3'N 00555.6W 7 F"““""Q i eord® =

You will need to agree to the terms and P — Qe
conditions before booking can be completed. e RS

Church, Crt =] +
Fark Hill Park
t D Archbishop Tenison!

1 s Church of England .
3 _! The Truro | Indo-Africar Keyooardshonoues  Mapdma£2lld Tems  Reporamap

2

DUPPas Hij o




(J
CSCP

CROYDON SAFEGUARDING
CHILDREN PARTNERSHIP

To manage your learning account, click on Details of the courses that have been attended or cancelled
will appear here:

Once you have booked a place onto an in-person course, it

will then appear in the Active Bookings area. Event History

This is where you can: Information Attended  Cancelled Certificate

1. View the date, time and location of the course(s) you have
booked

2. If available, you can download pre-course materials A link to your certificate will appear here, if you have

completed a training evaluation for that course.
3. Add events to personal calendars P 9

4. If you are unable to attend you can cancel the course, this
will need to be done at least 3 working days ahead of the
training and you will be required to provide a reason.
Please note your line manager will also receive a
notification of this cancellation.

Your History & Bookings

Welcome to your History & Bookings area where you can review and manage your past and current bookings with us.
Active Bookings

Information Cancelled Cancel Actions

nLevel 3 Safeguarding Children
Zoom -
16-09-2024 (09:30 - 16:30) 9

No Cancel

Download Course Materials

Add to your calendar (16-09-2024): Outlook | Qutlook Online | Apple Calendar | Google
Calendar
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Booking and managing your eLearning courses

_ _ _ Please make sure to read the introduction
Once you have booked an eLearning course, it will then page at the start of the course. It outlines
appear here: the learning objectives and provides
instructions on how to navigate the course. .
Active eLearning Courses e3eh.
-ntle Load COUI’SE canCE| Home = Your History & Bookings = G305 Safegquarding Childen Awareress Gourse Progress: V2 questionls
CSCP Safeguarding Children Level 1 Cancel ?SCP Safeguar-lfi’iniCI:ilcfr:en Awareness

To load the course, you will need to click on the screen icon.

Once you have completed the course and training evaluation
details will appear here:

eLearning History

Part 5: Apglication of knawledge

Title Cancelled Result Reattempt gertificate Date Passed
CSCP Safeguarding Children Level 1

Will exalore @ case study putfining the necessary safeguarding actions, such as documerting chserrtions, regorting to the designaied safeguarding
[D2L), and maimtaining canfdentalty

No Passed Not required Download 29-07-2024
Download Course Materials

How to follow the courss

This course cantairs iteractive slemerts, including videss, knawledge checks, and rea-ife scerans svalustions. Clicking on the green and blus

ymibel tn apen exerral links for fursher reading.

This is where you can: — _
jm—} L% L
W F el -'l.h. - -

1. Download additional resources (if available).

a5 needed. After comaleting the fina

2. View your results and the number of remaining attempts if
you haven't passed. You can attempt the course up to three
times.

3. Download your certificate using the provided link.
4. Check the date you passed the course for your records.

For support or any training related questions please email cscptraining@croydon.gov.uk
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